
 

Clinical Research Services

Our clinical research services team create exceptional relationships with 
our customers, delivering valuable insights to optimize trial data  

collection and ensure trials meet their research endpoints.

Collaboration ensures 
best practice 

We have worked alongside 
more than 165 clinical trial 
customers to manage the 

scope, costs, risks and quality 
of their data.

Our review services 
deliver optimal data

Our data review services 
enable sponsors to check  

and validate that their data 
is being captured correctly.

Our insights optimize 
your outcomes

With more than 13 years 
experience supporting clinical 
trials globally we can provide 

valuable insights from the 
outset of your trial to optimize 

your outcomes.
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We review your data
Our data review services enable sponsors to ensure that their data is being captured correctly with quick 
feedback for timely adjustments to the data capture processes if necessary.

Data blinding helps reduce the risk of bias in the data collection process. Any of the Silhouette data fields can 
be anonymized and extracted for review, either periodically throughout your study or on completion.

Independent assessors can be engaged to review the anonymized trial data and images. These independent 
assessments can then be compared against your trial data for accuracy and consistency.

Data transfers enable sponsors to review their own study data throughout a trial. Sponsors can check that their 
data capture is occuring as planned and resolve any issues in a timely manner.

Interim analysis involves extracting a slice of the trial data, analyzing it and reporting back to you on the status. 
This can occur at any time point in the study.

Data archiving occurs at the completion of a study, ensuring the study data is securely stored for your records.

We collaborate
We work with your team throughout your trial to 
ensure you are gathering quality data. With auto 
notifications and periodic checks on your image 
quality and measurement accuracy, we can quickly 
identify any issues and make the necessary changes 
to cleanse your dataset in a timely manner. Our 
experienced service desk team provide 24 hour 
phone support for any issues, and we can provide 
refresher training at any time during your trial.

We provide valuable insights
Our considerable experience in clinical trials for 
wound and skin conditions enables us to advise you 
on the optimal setup for your workflows, imaging, 
and documentation requirements. We work with you 
to map your processes, assess your needs, identify 
efficiencies, and plan the delivery of Silhouette to 
meet your timeframes. Our trainers provide in-person 
and online technical and clinical training programs to 
meet your users’ needs and expectations.

“There was no room for any errors in the way 
we gathered or reported the data. So, having 

the ability to have the data checked and 
validated by an independent assessor was 
key to our decision to use Silhouette. The 
ARANZ Medical team were great to work 

with and the Silhouette system was easy to 
use and provided accurate information - both 
of these elements played important roles in  

the success of our study.”
Promore Pharma, Chief Scientific Officer, Prof. Margit Mahlapuu 


